
Dear Saint John Paul II Academy, Parents, Students and Staff

We are happy to announce our partnership with, nationally renowned software provider,
Hotlunch.com to implement our online lunch order administration. The menu is now available on our
new software allowing you to sign up and order lunches.

Please log in at https://greateatscafe.ahotlunch.com/login and sign up for an account so you can
order lunch for your children throughout the upcoming school year. After you activate your account,
you will need a school code to add your children. Your school code for the new software is 4001

Once registered you can use Hotlunch.com’s iOS App from
https://itunes.apple.com/us/app/hotlunch-school-software/id1451511654?mt=8

Once logged in, if you have any questions or need assistance, click on the Software Support option
on the bottom left of your navigation panel.

We thank you for your help in getting this implemented and look forward to assisting you in any of
your needs.

Best regards,

Great Eats Cafe Staff

https://itunes.apple.com/us/app/hotlunch-school-software/id1451511654?mt=8


Food Service Agreement Contract

Lunch Program. Great Eats Cafe will be providing the lunch program at Saint John Paul II Academy for the
school year 2021-2022. Each lunch ordered will include a protein, starch, veggie or fruit, and a drink.
There are several meal options to choose from. There will be no substitutions of meals allowed, unless a
student has provided a doctor's note explaining just cause. A variety of additional extras, such as snacks
and drinks will be available for purchase inside the cafeteria. These add ons can be preordered on our
website. Great Eats Cafe is a full service catering company and is eager to host your child’s birthday
party at school or any other special occasion. A variety of special event meals, such as Mr. Beast Burgers
pizza, cookies, cupcakes, etc. can be arranged and delivered to your child’s class.

The service provider, Great Eats Cafe, will need to keep a credit card on file for all students utilizing the
cafeteria. All parents and students are responsible for providing payment each day an order is received.
Inside the cafeteria students may add on to their accounts with cash or credit cards. In the event, your
child does not have lunch, Great Eats will provide them with one of the meal options from that day and
your credit card will be charged. Great Eats Cafe reserves the right to report to all applicable credit
agencies and debt collectors to collect any payments and fees unable to be processed.

A yearly meal plan is offered at a discounted rate of 15% if paid in full by August 31st, 2021. This plan
includes one complete lunch; protein, starch, veggie or fruit, and a drink. This is yearly savings
of $425.88. This can be paid in full or broken up over the course of 9 payments due Monthly throughout
the year. However if selecting the monthly option there are no cancelations and money must be paid in full
or discount will be removed retroactively.

Additional meals, snacks, and drinks may be purchased and will receive the extra 15% discount at time
of order for all who take part in this savings plan. Please note you must sign up and pay in full to receive
the discounted price throughout the duration of the school year. All funds will be placed in your child’s
account and it is the responsibility of the student and parent to order meals each day and monitor the
account. If a student orders a meal, extra drink, and snack the funds will be taken from his/her account
and the account may deplete quicker than the end of the school year. Great Eats Cafe is not responsible
if a child uses extra funds in his/her account. There are monitoring options, such as putting a hold or not
allowing snacks to be bought.

Refunds Policy and Procedures. A refund will be provided to all orders cancelled 24 hours prior to the
lunch date. In the event your child wakes up sick and is unable to attend school, you must contact Great
Eats cafe first thing in the morning before the lunch is packaged to receive a refund. No refunds will be
given on lunches not cancelled in a timely manner or on any add ons purchased; such as snacks and extra
drinks.

Contact Information. Please contact Great Eats Cafe in person, by phone, or email with any questions or
concerns throughout the school year. Do not contact the school as we are a separate company and the
school will be unable to help you.

Contact us with any questions
Call or Text:          Customer service (561) 283-9521

Email: info@greateatscafe.com

Meal Plan Sign Up (Parents must select one of the three options)

mailto:info@greateatscafe.com


Yes! I, __________________, would like to sign up for the yearly meal plan to receive 15% off the
regular prices. I understand that my child(ren), _____________________________, will be entitled to
one complete meal (protein, starch, veggie or fruit, and a drink) each day until the funds are
depleted, which may happen before the end of the year if my child purchases any add ons; such as
snacks, extra side or extra drink.

Please charge the card provided below the amount of $1,251.62 for each
child listed.
I will provide cash or check by the deadline 8/31/21
Please charge my card 165.00 Per month for the next 9 months (I
understand that this is nonrefundable and charges will continue till last
month of school)

I, __________________,would not like to take advantage of the discounted meal plan however my
child will be using the lunch program throughout the year so please sign me up for the service and
I will pay full price for my child(ren)__________________________________________ at the time
services are rendered. I will choose their lunches accordingly and only pay for what I order.

**For parents signing up for the program during the first week of school we will be giving a FREE $5.00 credit
Added to their account just for signing up early. **

No. I, __________________,would not like to take advantage of ANY lunch services and will not be
using the lunch service for any reason this year.

** Selecting this option will result in your student not being allowed to use the lunch program for
any reason this year without a credit card on file. They will not be given a lunch credit in an

emergency situation and all lunches will need to be brought from home. Please do not provide any
lunches to my student(s)_______________________ or allow them to buy any food from the

cafeteria service.**
--------------------------------------------------------------------------------------------------------------------------------------------------------
---

Credit Card Authorization On File
(Must be completed for every family wishing to order from lunch provide: Great Eats Cafe)

List all children you have at the school: _________________________________________________

Name as it it appears on card: _________________________________________________________

Full Credit Card Account Number:______________________________________________________

Circle: MasterCard / Visa / American Express / Discover / other: _____________________________

Date of Expiration:_____________CVV (3 digit on back of card)___________Zip Code:___________


